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How do you think they felt in that situation?

Abused Staff

Other Staff Perpetrator

Other Patients



Rationalising Abuse
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I was in pain!

I called so 
many times 
but your staff 
ignored me…

Your staff 
disrespected me!

Act right even when 
you don’t feel right
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Is there a better way of engaging the 
healthcare team to have your requests met?
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• In a 2002 survey conducted by the MOH, 
2 in 3 healthcare workers experienced 
abuse in the 12 months preceding the 
survey

• Among these, 3 in 4 healthcare workers 
did not report the incidents



Tripartite Work Group - 3P Framework
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Thank you!


