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Rationalising Abuse

| was in pain!

| called so

many times
but your staff
ignhored me...

Your staff
disrespected me!
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Act right even when
you don’t feel right
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Is there a better way of engaging the
healthcare team to have your requests met?




A MINISTRY OF HEALTH
\" SINGAPORE

TRIPARTITE FRAMEWORK FOR THE
PREVENTION OF ABUSE AND
HARASSMENT IN HEALTHCARE

Tripartite Workgroup for the Prevention of Abuse and
Harassment of Healthcare Workers

* In a 2002 survey conducted by the MOH,
2 in 3 healthcare workers experienced
abuse in the 12 months preceding the
survey

 Among these, 3 in 4 healthcare workers
did not report the incidents




Tripartite Work Group - 3P Framework

Protect Prevent Promote

Protect healthcare workers who face Prevent situations that lead
abuse and harassment to abuse and harassment

* Develop a zero-tolerance policy with * Equip healthcare workers » Align expectations of
effective protocols for handling abuse. to avoid potential abusive healthcare workers’ roles
This includes situations. and promote respect

A common definition of abuse. * Deter potential offenders towards them.
* An effective reporting and with the zero-tolerance
escalation protocol. policy.
* A supportive culture of reporting.
* Clear consequences that are
implemented and enforced.

Standardised zero-tolerance policy across institutions National public education

campaign



YOU MAY
BE FEELING 4

UNWELL “

e the job of those who care for you and your
7ip us keep our healthcare workers safe.

Jur staff being abused, don't ignore it.

THERE’S
NO EXCUSE
FOR ABUS

IF YOU SEE

OUR STAFF
BEING ABUSED,
DON'T IGNORE IT

Being in a healthcare institution can sometimes be stressful. But abuse
and harassment do not make the job of those who care for you and your
loved ones easier. Help us keep our healthcare workers safe.




Thank you!
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