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Workplace Hazards to your
Health and Wellbeing

Dr Yin was formerly the Assistant Director of
Human Factors and Systems Design at KKH,
Dr. YIN shanqing pioneering the application of human factors
principles and methodologies toward

Human Factors Specialist healthcare research and solution-planning

in Singapore.
former Assistant Director, * Prior to KKH, Dr Yin served as the nation’s
Human Factors & Systems Design first healthcare human factors specialist in
Quality, Safety and Risk Changi General Hospital for five years. With
Management over 10 years of human factors exposure, Dr
KK Women’s and Children’s Yin’s journey has brought him through

various domains such as aviation and
process control. He has been involved in
projects of varying scales, ranging from the
development of user-friendly products and
interfaces to the design and refinement of
large infrastructures.

Hospital

* He has a PhD in Human Factors Engineering
and a BSc in Psychology, and is also an FAA-
certified private pilot.
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Findings and Recommendations of the Tripartite Workgroup to Prevent Abuse and Harassment of Healthcare Workers

3. The Workgroup has completed an extensive engagement with more than 3,000 healthcare workers, and more than 1 500 members of the public, through

surveys and focus group discussions. The key findings are:

b}y The most common forms of abuse and harassment are shouting, threats by patients and/or caregivers to file
complaints or take legal action against the healthcare workers, and demeaning comments.

c} Healthcare workers experiencing abuse and harassment sometimes rationalise these as being part of their job.

¢} Healthcare workers experiencing abuse and harassment sometimes rationalise these as being part of their job

d) Healthcare workers often empathise with patients’ circumstances and do not take action against them_ As a result, abuse and harassment are often g

under-reported.

Tolerable occupational hazard?



Fundamental lack of respect

The Damaging B Different from “tough love”

Effects of
Workplace Bullying
on Mental Health:

How to Stop It and Why It's Wrong

How to Recognize Workplace Bullying?

Workplace bullying can be subtle, and many people may not even realize that they are being bullied. Here are some signs to look out for:

1. Constant Criticism: If you are being criticized for every little thing you do, even when you are doing a good job, it could be a sign of
warkplace bullying.

2. Exclusion: If you are being excluded from team meetings, social events, or important discussions, it could be a sign of bullying.

3. Verbal Abuse: If you are being yelled at, insulted, or spoken to in a condescending or patronizing tone, it is a clear sign of workplace
bullying.

4. Sabotage: If someone is deliberately sabotaging your work, such as hiding important documents or deleting files, it is a sign of
bullying.

5. Threats: If you are being threatened with physical harm, loss of employment, or other consequences if you do not comply with
demands or requests, it is a clear sign of bullying.




5.4% to 24% of survey participants
personally encountered harassment or
bullying in their workplace
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Supplementary Survey on Fair Employment Practices, Manpower Research & Statistics Department, MOM
Kantar (SEP 2019) Most inclusive industries and countries identified in new Kantar Inclusion Index
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Amazon accused of treating UK
warehouse staff like robots

wellness services utilizedo
-Ambutaneesealtedert 600 times in three years but online
retailer denies GMB's claims of unsafe working conditions



\"f. N Bc N Ews Heated tales from an Amazon.com warehouse

AMAZON

Amazon warehouse work environment
improved with air conditioning

/ Amazon has invested $52
million to retrofit older warehouses
with air conditioning units in
response to last year's
investigation of poor work
conditions.

By Kimber Streams
\ia New York Times (Bits Elog) | Source The Marning Call

Jun 5, 2012, 11:38 PM GMT=38
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