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1 INTRODUCTION

a) Department is facing low application rate for vacant positions

o) The issue Is exacerbated with exiting feam members
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o) Working with HR partners to '
Incorporate Flexible Work
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KK Women's and Children's Hospital Pte. Ltd.

Senior/Patient Service Associate, Admissions (Part-Time)

3 R ES U LT You will be the ambassador of the hospital to provide excellent front-line services to our patients for admission. You are required to assist in the

. registration of patients, maintain complete information and accurate records in the patients’ system database.
a) No additional FTE request

Your duties and responsibilities include general administrative duties, handling enquiries on patients' admissions, scheduling of patients' appointments,
collect deposits and payments from patients and offering pre-admission financial counselling as part of the admission process.
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4 conclLusioN

With changing demographics and needs of working population, we will need to collaborate
closer with our HR partners In address the changing employment landscape.

This I1s supplemented with operational data to make Iinformed decision as

Peop\e, AT THE HENY RT OF ALL WE DO.”
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