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Introduction Objectives

In June 2023, Haematology Department started clinic sessions at the new To provide clear communication to blood cancer patients transferring from
National Cancer Centre Singapore (NCCS) to see blood cancer patients. SGH to NCCS to ensure continuity of care and treatment

Blood cancer patients had to be transferred from SGH to NCCS and a

concerted effort between SGH and NCCS was necessary to ensure patients

were well-informed of their transition plans and had the required

information to minimise disruptions to their continued treatment plan.

Methodology
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Some common queries included:
(D How to get to NCCS?
(2) Why is my appointment at NCCS?

nen is my NCCS appointment?

(6) Where is my NCCS appointment?

H
(3) What to bring for my NCCS appointment? / ? \
v

4) Who to contact for more information?
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please click here.
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e Patients given clear instructions on their transfer of care to NCCS

e Patients able to find their way to the new NCCS clinic

e No negative feedback received from patients who experienced difficulty finding NCCS
e No confusion for patients transferred to NCCS
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Results

Conclusion

To ensure a successful communication plan to blood cancer patients transitioning from SGH to NCCS, a strong collaborative effort between SGH and NCCS

was essential. It was also vital to view things from a patient’s perspective to ensure minimal disruption for patients transferring from SGH to NCCS.

Harmonious and productive discussions
brochure and appointment letter were t
any potential concerns from patients.
addressed swiftly to minimise impact to

oetween the SGH and NCCS teams allowed a thorough communication plan to be formulated. Transfer of Care letter,

ne communication tools utilised which gave the patients a clear understanding of the transition plan and to mitigate
Regular meetings between both institutions before and after the transition ensured that any challenges were
patients transferring to NCCS.
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